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1.4 Communicaion of test results 1.5 - 1.7 Making Appointments 1.8 When Can you See a Preferred Dr.
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1.8.a How do you rate that ?
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1.9 When Can you See any Dr.
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1.9.a How do you rate that ?
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1.10 How Easy IS It To Get An Appointment 1.11 How long after appointmet time do you
With The Practice Nurse have to wait to be seen
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1.12 How do you feel about that wait
time ?
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1.13 How Satisfied are You with Surgery 1.13.a When else might you like to see the 1.14 Are you aware there is a
Opening Hours surgery open ? formal complaints procedure ?
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1.15 Who have you complained about 1.16 If you made a complaint were
you satisfied with the process
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2.1 Last time you saw him/her how good was the Dr. at....

problem problem

problem
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doctor for giving doctor for asking doctor for doctor for doctor for doctor for doctor for taking doctor for doctor for doctor for doctor for gaining
you enough time about your listening explaining tests  involving you in  treating you with  your problem  answering your encouraging your recommending  your trust and
symptoms and treatments decisions care and concern seriously questions questions appropriate confidence
actions
2.2 If long standing health problem, how good was Dr at ... 2.3 On last visit, how much time did you 2.4 Was the time spent with the Dr. the right
spend with the Dr. amount ?
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2.5 How good was the Practice Nurse at ....
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2.6 Are you satisfied with the repeat 2.7 Are you satisfied with treatment 3.1 Overall Satisfaction
prescription process of your confidential information
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4.1 Male or Female
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4.5 Carer Responsibilities ?
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4.3 What do you do
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4.4 How do you travel to the Surgery
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4.6 White Ethnic Group ?
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4.6.b Mixed Ethnic group
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